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The Operation and Maintenance System is a complete software for tracking and storing requests 

made by all university users of maintenance and operation services. It allows for integrated 

management of maintenance and operation service requests. 

The maintenance and operation system offers you a self-service portal where you may register your 

complaints and concerns online with the use of an online form, making the procedure of reporting 

problems to the maintenance and operation department easier. The issue is that system 

maintenance and operation allow you to change your personal information as well. 

 

 

 

The following tasks are carried out using this system: 

- Send maintenance and operation requests 

- Follow orders 

 

 

 

Technician: The authority to provide the service is given to the user. 

 User: The ability to make requests rests with the user. 

 

 

 

Use of the most recent Google Chrome browser version is advised for the system's optimum 

functionality and design. 
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 Through the Diwan portal, which can be reached at 

https://diwan.uhb.edu.sa  

 users may access the maintenance and operating system. 

 

 

By inputting the user name and password, the user may access the main page of the 

maintenance and operation system. 

 
 

 

 

 

3.2 System Logging in  

3. The Beginning 
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Click the operational and maintenance system icon to access the system. 

 

 

 

The main panel of the system, which displays lists of requests with their statuses—new 

requests, requests in progress, and completed requests—appears when the login 

procedure is complete.

 

 

3.3 Organize and Navigate Screens 



 

 
 

 Each menu and its screens are discussed in full in the following sections, which cover all the 

components and features of the operation and maintenance system control panel. 

 
 

When login in, the main screen, which displays previously submitted requests and request 

statuses, appears. A list of branch data, including service type and service, is also included. 

 

 

 

4. System Use and Screen Explanation   

 

 

4.1 Home Page 

 



 

 

From the list on the main screen, the required branch information is chosen in order to submit a new 

application 

 
 

 

 

 

 

The service type and the available service are tested in the Service and Service Type area on the 

main screen after selecting the branch data and clicking the Next button. 

 

 
 

4.2 Branch Data Selection Screen 

4.3 Service Type and Service Selection 

 



 

 

 

On this screen, complete the form for the chosen service and click the save button. 

 

 

 
 

After completing the service request form and clicking the save button, you will be sent to the 

service request status page. From there, you can return to the main page. 

 

 

4.4 Screen for Service Request 

Application 

 

4.5 Application Message 

Screen 



 

 

 

 

Click on the request counter on the home screen to view requests. 

 

 

 

The status of submitted applications may be followed through this screen; to view additional 

information, click the "Details" option. 

 

 

 

 

4.6 Request Follow-up 

Screen 

 

4.7 Submissions Screen 

 



 

 

 

 

 

 

This screen displays the application's specifics and the information supplied during submission. 

 
 

 

 

 

 

 

 

 

4.8 Request Details Screen 

 



 

 

 

 

 

This section was provided to acquaint the user with the mechanism of maintenance and operation 

and how to handle error messages that may arise while using the system because maintenance and 

operation of the systems are regarded one of the significant and necessary elements. 

 

 

 

While utilizing the system or carrying out any of the activities or actions in one of the program screens, 

the user may see certain error messages or odd messages. 

When this occurs, the user must be aware of when the error occurred or what action was taken 

during which an error message or message indicating a technical defect appeared. He must then 

take a picture of the screen and send it to the officials along with a description of where on the 

screen the error occurred or when it occurred. Anything he does to facilitate technical support staff 

members and technicians finding a rapid fix for the issue. 

 

 

 

The following table contains the contact details for the system's technical support staff, who must 

be contacted in the event that any of the issues described in the preceding sentence arise. 

 

E-mail Department 

it@uhb.edu.sa Deanship of Communications and Information 

Technology 
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