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1. Introduction I

The Student Technical Support System (STS) is a comprehensive IT service management

software that integrates and monitors applications for all IT users at the University.

To make it easier to report problems to the technical support department, the student
technical support system provides you with a self-service portal where you can register
your complaints and problems online with the help of an online form. Once you have
registered the problem your application is listed on your requests page, where you can
Track the problem and you can also update your personal information using our student

technical support system.

2.0verview I

Through this system the following work is done
e Submit technical support requests

e Track orders

2.1 Tagged

* Technician: The user who is authorized to provide the service

* User: A user with permission to submit technical support requests

2.2 Usage Recommendations

For best use and system design, Google Chrome is recommended to be up-to-date.
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3.Beginning I

3.1 User Access Considerations

Access to the student technical support system through the link https://sts.uhb.edu.sa

3.2 Login to the system

The user can access the main page of the student technical support system by entering the

username and password

VISIONA__Jd)

S hll pan deola
2 30 oo

cnioll @call @lhi
(Gltall g ullhhll)

(@xatuall @uil

username:

CE—T Password

Jgsall gspus The same in the university
email and Blackboard

s + university ID

wle Jnlgill clayll @lhill tnle Jgaall JsLial
it@uhb.edu.sa

bl jaa deola /A\ Any problems logging in,
L fofr Al Batin

] please contact the technical
support email:

it@uhb.edu.sa

bl 443 daoly- © 2021 ABgann Ggaall g103

After entering the username and password, a verification code will be sent to your phone
number. Please check your phone number before entering the system. If you encounter any

problem with the phone number, please reach the technical support email it@Quhb.edu.sa to

solve the problem.
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Enter the verification code sent to your
phone
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To enter the system, please click on the student Technical Support System icon

)
g wllhll) cniall @call @i
(Gilatall

Student Technical Support
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3.3 Organize and navigate screens

Upon completion of the login process, the home screen of the system appears, which contains
the lists of orders with their status: New Request Under Process and completed Request.

&auwu-_-w,-mvnmuw % ’W L o

All Requests. New Requests
Number of Requests Number of Requests Number of Requests

11 4 = 7

Add New Request

f—

4.Use the system and explain the screens I

The following sections provide a detailed explanation of all parts and functions of the student

technical support system control panel so that each menu and its screens are explained.

The main screen appears when you log in directly which contains pre-submitted applications and

order statuses and contains sections and list of services.
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Number of Requests Number of Requests
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Number of Requests

7

Your reque

an oction

All Requests New Requests sts Under Process Completed Requests

Number of Requests Number of Requests Number of Requests

== 1" 4 7

& Office Package
University Wifi
Student Information System
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All Requests New Requests Completed Requests

Number of Requests Number of Requests Number of Requests
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is under processing:

or your
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DN =il & Office Package v

Select Service

will be made

st 2 hours
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Select Service
Login Issue

Edit Name

Office 365

Microsoft Authenticator
Update Phone Number

Report suspicious Email
other.
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4.2 Section selection screen

To submit a new application, select the required section type from the list on the main screen

All Requests New Requests Completed Requests
Number of Requests Number of Requests Number of Requests
—_—x —= P
—x [— ] [— 1

Add New Request

E-Learning S

Email & Office Package -
University Wifi

Student Information System

4. 3Service Selection Screen

After selecting the desired section type, the services available in the selected section will

appear, choose the type of service on the main screen, and press the Next button.

e -
= R

All Requests New Requests

Completed Requests

Number of Requests Number of Requests Number of Requests
—x
== 1 4 7

Add New Request

Office 365

Microsoft Authenticator
Update Phone Number
Report suspicious Email

other.
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4.4 Service Request Form Screen

This screen will fill in the form of the selected service and press the save button

Student No
Full Name

University Email

s2160003639@uhb.edu.sa
537012942
S Celall Gy e K

Cilima At

wiwuss vne No file chosen

Issue Details

Note

q E Back to Home Page

4. 5Application Massage Screen

After filling the application form and clicking on the save button, you will be transferred to the

service request status page

P P QURTTACTNPARTIY w Q. B
N O T X

Request sent successfully

The service provider will contact you

‘ Back to Home Page
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Number of Requests Number of Requests Number of Requests

11 = 4 7

Add New Request

/Requests screen

From the requests screen, the status of the requests is tracked. For more details, click on the

"Details" button.

Requests

1 5686 E-Learning System Microsoft Authenticator 28/11/2022 New

Order
2 5685 University Wifi other. 27/11/2022 Closed
3 5684 Student Information System other.. 24/11/2022 Closed
4 5683 University Wifi Cannot access Wifi 24/11/2022 Closed
5 5682 E-Learning System Application Issue 24/11/2022 New

Order
6 5681 E-Learning System Edit Name 16/11/2022 New

Order
7 5680 University Wifi Wifi Issue 13/11/2022 Closed

\
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4. 8Request Details screen

On this screen, the order details and the data entered when the application is submitted are

displayed

ey - R
e : L

RequestDetails

5688 28022

Student No

Full Name

University Email

Mobile

College

Major

Issue Details

Note
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5.Student Technical Support System I

The student technical support for the systems is an important part of the continuity and success

of any system, so this part was added to introduce the user to the mechanism of technical

support work and how to deal with the error messages that may appear while using the system.

5.1 Error messages

You may see some error messages or strange messages to the user while using the system or

perform any of the functions or operations in one of the screens of the program.

When this happens, the user should know when the error occurred or what is the process that
when the implementation of the error message or message indicating the existence of a
technical defect and then must shoot the screen and send it to the officials with a description
which is about in any screen the error occurred or when Any action he has taken to make it easier

for technicians and technical support officials to find a quick solution to the problem.

5.2 Technical Support

The following table shows the contact details of the system's technical support personnel, who

should be contacted in case of any of the problems mentioned in the previous paragraph.

. Povder | Emal_______|

| Deanship of Communications & Information Technology | it@uhb.edu.sa

[UHB!

*o%e% %% bl a0 deola
of Hafr Al Batin


mailto:it@uhb.edu.sa

voe,. . VISION d__19] RS
00 % + 000 i O
selieltlliee Aloic] (#e¥ee
. : o’ommo‘:’:‘. e
Mp”—'_—"',--, t fE: ‘:'J:‘q disgaull dujall dalooll Tetelelelst bWl pan deola
INIstry ol ucation
! KINGDOM OF SAUDI ARABIA ”:” UnNerS|ty0fHC|frA| Bqt]n




